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1. [EJU OCBOEHUA JUCHUTIINHbBI

Hean: (hopmupoBanue y 00ydaronuxcs npopeccuoHaNIbHbIX KOMIIETEHIUH B 001aCTH CepBUC-TN3aiiHA
MOCPEACTBOM OCBOCHHUS COBPEMEHHBIX METOJIOB MCCIIEOBAHUS MOTPEOHOCTEH MOTpeOHuTeNne,
MPOCKTHUPOBAHUS KIHUEHTCKOTO OIBITA, pa3pabOTKH M COBEPIICHCTBOBAHUS TYPHCTCKOTO
NPOAYKTa, TPUMEHEHHs IHMQPPOBBIX TEXHOJOTHMH W MHCTPYMEHTOB CepBUC-IU3aiiHa,
HaIpaBJICHHBIX Ha OOECIIEYCHHE BBICOKOTO KadecTBa YCIYr W MOBBIIICHUE 3(P(EKTUBHOCTH]
IeATEIbHOCTH OpraHUu3alli HHYCTPUH TYpU3Ma U FOCTENIPUUMCTBA

2. MECTO JAUCLIMIUIMHBI

OBPA30BATEJIbHOI ITPOI'PAMMEBI

B CTPYKTYPE OCHOBHOU ITPO®ECCHUOHAJIBHOM

Huctummza «CepBuc — qU3aiiH» OTHOCUTCA K 4acTH, pOpMUPYEMON yJaCTHUKaMHU 00pa3oBaTeIbHBIX
oTHoIeHuH, bioka 1 ydyeOHOro miana 06pa3oBaTeIbHOM MPOTPAMMBI

3. TUIAHUPYEMBIE PE3VJIbTATBI OBYUYEHU S 110 AUCHUITITIMHE

KOZ[ 1 HAUMCHOBAHHC

KOMIICTCHIIMHN BBIITYCKHUKA
[TK-5 Cnocoben
(bopMHUPOBATH CUCTEMY
TEXHOJIOTHYECKHUX U
OpraHU3aI[MOHHBIX
perIamMeHToB U
CTaHJIAPTOB MPEANPUITUI
TOCTETIPUMMCTBA H/HITH
OOIIECTBEHHOT'O MTUTAaHUS

KOI[ U HAUMCHOBAHUC MHAUKATOpA

JOCTHXXCHUS KOMIICTCHITUU
[TK-5.1 Cnocoben
pa3pabaThiBaTh
TEXHOJIOTUYCCKUEC U
OpTraHU3aIMOHHBIC PErJIaMEHTHI
Y CTaHJApPTHI IPEANPUATHN
TOCTETPUUMCTBA U/UITH
00IIECTBEHHOTO TTUTAHHUSI C
YYETOM OTPACIEBBIX HOPM,
TpeOOBaHUI 3aKOHOIATEILCTBA
U CTICIU(UKY TIPEATIPUSITHSI.

[Inanupyemsie pe3ynbTaThl 00y4eHHUs IO
JUCLUILINHE
3HaTh: OCHOBBI CEpBUC-IU3aiiHA U
NPUHIMITEL TPOSKTUPOBAHHS
KJIMEHTCKOI'O OIIBITa B HHAYCTPUU
TOCTENPUUMCTBA U OOLIECTBEHHOTO
MUTaHUs, OTPacaeBble HOPMBI U
CTaHJApTHI KauecTBa 00CTyKUBaHUS,
TpeOOBaHMS 3aKOHOIATCILCTBA (B T. .
10 3aIIMTE MpaB MOTpeOUTENEH,
CaHHMTApHBIM U MIPOTHUBOIMOKAPHBIM
HOpMaM, 00pabOTKe TePCOHATBHBIX
JIAHHBIX ), THIIOBBIE TEXHOJIOTHYECKHE U
OpraHu3alMOHHbIEC POLIECCH HA
NPEANPHUITUAX TOCTEIIPUUMCTBA,
CTPYKTYPY W 3JIEMEHTHI PETIIAMEHTOB H
cTaHAapToB (1enu, 00JIacTh
NPUMEHEHUS, POJIX U 30HBI
OTBETCTBEHHOCTH, ITpouenypsl, KPI,
KOHTPOJIbHBIE TOYKH, TTOPSIIOK
aKTyalIM3aluH), METOIbI
CTaHJAPTH3AINN CEPBUCHBIX MTPOIIECCOB
1 (UKCAIlMH MTOJTb30BATEIBCKUX
cuenapues (CJM, kapThsl
B3aMMOJEHCTBUI), TyUIINe MPAKTUKU U
oTpacieBble OCHUMAPKH T10
periaMeHTaluy cepBrca, Cocoosl yuéra
cnenuduky npeanpusaTas (popmar,
LesieBasi ayIMTOPHs, JIOKALHS,
MO3UIIMOHUPOBAHUE) MTPH pa3paboTKe
CTaHOAPTOB.
YMeTh: aHaIM3UpPOBaTh KIMEHTCKUE
IYTH U BBISBJISIT TOUKH KOHTAKTA JUIs
CTaHJapTH3aLUH, OTIPEACIISATH
pefieBaHTHBIE HOPMBI U TPEOOBaHUS IS
BKJIIOUEHUS B PETVIAMEHTHI,
MPOEKTHPOBAThH CTAHAAPTHI
00CITy>KMBaHUs C YIETOM
MOJIH30BATEILCKOTO OITBITA U
OIIEPALIMOHHOHN pealu3yeMoCTH,



[1K-5.2 CriocoGeH BHEIpSATh U
AKTyaJIu3UPOBATh CUCTEMY
perjiaMeHTOB U CTaH/IapTOB,
KOHTPOJIMPOBATH UX
coOJTroIeHre, aHATU3UPOBATh
3¢ (HEeKTUBHOCTH IPUMEHEHUS 1
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CTPYKTYPUPOBATh OMTUCAHHUE MIPOIIECCOB
B BUJIE MOIIArOBBIX HHCTPYKIIHA, KapT
OTBETCTBEHHOCTH M KpUTEPHEB Ka4eCTBa,
aJanTUPOBATh TUITOBBIC PETIAMEHTHI O]
crenupuKy KOHKPETHOTO TPEATPUITHS,
000CHOBBIBAThH BRIOOD MTOKa3aTeIICh

3¢ (HEKTUBHOCTH U KOHTPOIBHBIX
MPOIIEAYP, COTIIACOBBIBATH TPOCSKTHI
pETIaMeHTOB C MPOYUIHLHBIMHU
MoJIpa3AeNICHUsIMHA U YTBEPKIATh B
YCTaHOBJICHHOM TIOPSJIKE,
aKTyaJIn3UPOBaTh JOKYMEHTHI IPH
W3MEHEHUH BHEUTHUX YCJIOBUN HIIN
BHYTPEHHUX TPOIIECCOB, OIICHIBATH
BJIMSIHME HOBBIX CTaHIApTOB Ha
YJOBJIETBOPEHHOCTh FOCTEN 1
OTIepAIIIOHHBIC METPUKH.

Baaners HaBBIKaMu: pa3pabOTKH
TEXHOJIOTHYECKUX KapT, KapT IMyTH
kiueHTa (CJM), kapT B3auMoIeHCTBHIA U
CTaH/IapTOB O0CITY>)KHBaHUS,
MIPUMEHEHUS POIIECCHOTO MOIX0a U
HOTallUM OMUCAHUS MTPOIIECCOB
(67O0K-CXEeMBI, MATPHIIBI
orBerctBeHHOCTH, RACI), pabotsl ¢
HOpPMaTHBHO-TIPABOBOX 06a301 U
OTpaCJICBBIMU CITPABOYHUKAMH JIJIST
o0ocHOBaHUs TPeOOBaHUI K CEPBUCY,
UCTIOJIb30BaHUS II(PPOBBIX
HHCTPYMEHTOB (TE€KCTOBBIC PEIAKTOPHI,
BPMN-cucteMbl, 0a3b1 3HAHWA,
Miro/Figlam mis kapt CIM) mist
o(opMIICHUS ¥ BU3YyaTH3aLHH
PETIIaMEHTOB, MPOBEICHNS BHYTPEHHETO
ayJuTa U TECTUPOBAHUS CTAHIAPTOB HA
COOTBETCTBHE OKUJIAHUSIM IOCTEN U
BO3MOKHOCTSIM TIepcoHaa, coopa u
aHaim3a 00paTHO CBsI3U (OMPOCHI,
OT3BIBBI, HAOJIIOJICHUYSI) JJIs
KOPPEKTUPOBKH PETJIIAMEHTOB, pacuéTa
noka3zateneit 3P PeKTHBHOCTH
CTaHIApTOB (BpeMs OOCITYKUBaHUS, OIS
otknonennii, NPS/CSI), opopmienus
COTIPOBOJUTENHHON TOKYMEHTAITUI
(TIOSICHUTENbHBIE 3aIACKH, JINCTHI
COTJIaCOBaHUS, MPUKA3bl), OPraHUu3aIluu
MWIOTHOTO BHEAPSHUS U 00yUeHUS
nepcoHalna padoTe Mo HOBBIM
CTaHapTaM, IPUMEHEHUSI METOJIOB
MIPUOPUTHU3AIIUYU U OIICHKH PUCKOB MPU
BHEJPECHUM PETIIAMECHTOB.

3HATh: MOPSIOK BHEIPCHUS U
aKTyaJM3allii PEerjiaMeHTOB U
CTaHIapTOB B MPEAIPHUATHIX
TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MUTaHHASA, METOABI KOHTPOJIS
COOJTIOICHUS CTaHIAPTOB (ayIUTHI,
YEK-JIUCTHI, TAWHBIN TOCTh, MOHUTOPHHT



BHOCHUTH KOPPEKTHPOBKH Ha
OCHOBAHMUU OOPATHOMU CBSI3U U
nmokasaTelei paboThl
NPEIIPUSATHSL.

KPI), uHCTpyMEHTHI OLICHKU

s dextuBHOCTH pernameHToB (NPS,
CSI, BpeMs 06cITy>)KUBaHUS, TOJISI
OTKJIOHEHH, KOHBEPCHSI TIOBTOPHBIX
BHU3HUTOB), CITOCOOKI cOOpa 1 00paboTKH
00paTHO¥ CBSI3M OT TOCTEH U MTepPCOHAIA,
NpOLIEYPHl BHECEHHUS U3MEHEHUH B
HOPMAaTUBHBIE TOKYMEHTHI U TIPaBUiIa UX
COTJIaCOBaHUS, TUTIOBBIE OapbEPHI MPH
BHE/IPEHUH CTAHIAPTOB U METOJBI UX
NIPEOI0JICHHUS, OTpaciieBble OEHUMAapPKU U
METPHUKH KauecTBa cepBuca, TpeOOBaHMUS
K JJOKYMEHTHPOBAaHUIO KOPPEKTHPOBOK M
OTYETHOCTH T10 Pe3yJbTaTaM KOHTPOJIS.
YMeThb: OpraHu30BbIBaTh I03TAITHOE
BHEJIPEHUE CTaH/IapTOB U PETIIaMEHTOB
(moAroToBKa, MUJIOTHPOBAHUE,
MacIITaOupoBaHKEe, O0yUCHHUE),
BBICTPauBaTh CUCTEMY MOHUTOPUHIA U
KOHTPOJISI COOITIOIeHUsI TpeOOBaHUH,
COIOCTAaBIATH (PAKTUUECKUE TTOKA3ATEIH
cepBuca C IeJIeBbIMI 3HAYCHUSIMU U
BBISIBIISITH OTKJIOHEHWSI, aHAIU3UPOBATh
NpU4KMHBL He3()(HEeKTUBHOCTH
JOEHCTBYIOLINX PErJIaMeHTOB C yYETOM
KIIMEHTCKOT'O OIBITa U ONIEPAIIHOHHOM
Harpy3Kku, cooupats u
CHCTEMaTH3UPOBaTh OOPATHYIO CBSI3b M3
pa3HBIX KaHAJIOB (OT3BIBBI, OMIPOCHI,
JKano0bl, HaOMIOIeHuUs ), pa3pabaThIBaTh
NPEISIOKEHNS TI0 KOPPEKTUPOBKE
CTaHJApTOB Ha OCHOBE JaHHBIX U
METPHK, COTJIACOBBIBATH U3MEHEHHUSI C
npOoQUIBLHBIMH NOAPA3ACICHUSIMH U
YTBEP)KIAaTh B YCTAHOBJICHHOM MOPSIIKE,
OII€HUBATh DKOHOMHYECKUU U
CEPBUCHEIN 3((DEKT OT aKTyaTu3aIun
CTaHIApTOB, aJaNTUPOBATh JOKYMEHTEI
1o/ crieuuKy npeanpusITs 1
MEHSIFOIIUECS] YCIOBHSI PabOTHI.
Baaners HaBBIKAMU: [TPOBEICHUS
ayJUTOB KauecTBa U IPOBEPOK Ha
COOTBETCTBHE CTaHAApTaM (B T. 4. C
NPUMEHEHUEM YEK-JIUCTOB,
(hoTodukcanum, clrieHapueB TaitHOTO
TOCT$), UCIIOIb30BaHUS HU(POBBIX
nHcTpyMeHToB (CRM, PMS,
BPM-cucremsl, miatdopmsl uis
OTIPOCOB, JAIOOP IbI) JIJIsl KOHTPOJIS U
yuéTa COONI0/ICHHSI CTaHIaPTOB,
pa3paboTKH TOPOKHBIX KapT BHEAPEHUS
Y IJIAHOB aKTyaJIM3allii PerjJaMeHTOB,
OpraHu3aluy O0y4eHUs U HHCTPYKTaXKeH
NepCOHaNa 110 HOBBIM M OOHOBJIEHHBIM
CTaHJapTaM, IPUMEHEHHS METOJIOB
aHaM3a JJAHHBIX (CBOJIHBIC TAOJMIIBI,
JMarpaMMBbl, KOPPEISIIMOHHBIH aHaJN3)
JUTSL OLIEHKH 3¢ (HEKTHBHOCTH



4. CTPYKTYPA U COAEPKAHUE JUCIHUTIIJINHBI

Ne

Homep n
HaMEHOBaHUE
pas3zaenos/TeM
BBenenue B cepBuc-
TU3aliH

Uccnenosanue
noTpedHoCcTEN
norpedurenen

[IpoekTupoBanue
CEPBUCHBIX
MIPOLIECCOB

Design Thinking B
CepBUC-IU3aITHE

[udposoii ceppuc-
U3alH

VYnpasnenue
KJIINEHTCKUM
OIBITOM

DKOHOMMYECKast
3¢ peKTUBHOCTD

CepBUC-IU3aliHA

Pazpabotka

CTaHIapTOB, MPOBEACHUS MUIOTHBIX
3amyckoB u A/B-tecTupoBanus
U3MEHEHUI B cepBuce, 0hopMIICHHS
KOPPEKTHUPOBOK, JINCTOB COTJIACOBaHMS U
MIPUKA30B, PaOOTHI C Kamo0aMu 1
HPEIOKEHUAMH KaK HCTOYHUKOM
00paTHOM CBSI3H IJIS YITy4IICHUS
CTaHIAapTOB, pacuéTa MoKazaTenei

3¢ dEeKTUBHOCTH (BpeMst 00CITyKUBAHUS,
JI0J1s1 HApYILEHUH, YPOBEHb
YIOBIETBOPEHHOCTH, KOHBEPCHU),
KOOpJMHAIIMY B3aUMOIECTBUS
MOAPA3JIEICHUN IPY aKTyaIn3aluu
HOPMAaTUBHOM 0a3bl, TOATOTOBKH
aHAIUTHYECKUX OTUYETOB U
PEKOMEHIAIHI TI0 COBEPIICHCTBOBAHHIO
CHCTEMBI CTaHAaPTOB.

*

Coneprxkanuie TUCHMUILIUHBI

[Tonsitue cepBuc-nu3aiina. Mctopus
pa3BUTUs cepBUC-AU3aliHa. [IpuHIAIIBL
MIPOEKTUPOBAHUS YCIIYT.
Knuentoopuentuposannsiii noaxon. CepBuc
KaK KOHKYPEHTHOE MPEUMYIIECTBO
OpraHM3aluil Typru3Ma U rocTenpUUMCTBA.
MeTtonp!l uccienosanus kiueHTos. Customer
Experience (CX). Customer Journey Map
(CIM). Persona. Empathy Map. Ananus
KJINEHTCKOT'O OIBITA.

Service Blueprint. Touchpoints. Frontstage u
Backstage. [IpoexkTupoBaHue mporeccos
oOciyxuBaHus. DopMHUpOBaHHE TYPUCTCKOTO
IIPOJYKTA CPEACTBAMHU CEPBUC-TU3AMHA.
Mertopnonorust Design Thinking. Dtanst
MIPOEKTUPOBAHMSI CEPBUCHBIX PELICHUM.
I'enepauus unei. [Ipororunuposanue.
TecTupoBaHue CEpBUCOB.

CoBpemenHbIe IU(POBBIE TEXHOJIOTUU
MPOEKTUPOBaHUS yCiIyT. OMHUKAHAJIbHOCTb.
Camoo6cnyxuBanue. IcKycCTBEHHBIN
UHTEIIEKT. YaT-00ThlI.

MeTobl OLIEHKM Ka4ecTBa CEpBHCa.
SERVQUAL. CSI. NPS. Ynpasnenue
BIICUATIICHUSMH KJIMEHTA. AHAIU3
YIOBJIETBOPEHHOCTH NOTpeOUTENEH.
OxoHOMUYECKast 3PPEKTUBHOCTH CEPBUCHBIX
pemenuii. Customer Lifetime Value (LTV).
Retention. Dxonomuuecknii 3hPext
CEPBUCHBIX UHHOBAIIUM.

PazpaboTka HOBOT'O MJIM COBEPIICHCTBOBAHUE
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CEpBUCHOTO CYLIECTBYIOIIETO TYPUCTCKOTO MPOAYKTA C
IIPOEKTa HCII0JIb30BAaHUEM METOJIOB CEPBUC-IN3AMHA.
[Toctpoenue Customer Journey Map u
Service Blueprint. 3amuTa npoekra.
dopma KOHTPOJIS: 3a4ET C OLIEHKOM
Hroro 16 16 — 112

*3JIT — 3aHATHS NEKIUOHHOTO TUIA, [13 — BCce BUIBI 3aHATHII CEMHUHAPCKOT0 THIIA, KPOME
nabopatopHbIxpadoT, JIP — nabopatopusie padoTsl, CPO — camocTosTenbHas paboTa 00ydaronerocs

5. YYEBHO-METOJMYECKOE W  HUH®OPMALIMOHHOE  OBECHEYEHHUE
T CIATLITAHBI

5.1 Pexkomenayemasi qureparypa

Bbubauorpaduyeckoe onucanue u3gaHus DJIeKTPOHHBIE pecypChl
(aBTOp, 3ary1aBHE, BU/A, MECTOM 'O/l M3IAHHSA, KOJ. CTP.)

Kosnosa-3yokoBa, H. A. CepBuc-au3zaiid B cepe rocrenpunmctsa : yueOHuk / H. | BOOK ru DnexkrponHast
A. Koznmosa-3yokoBa. — Mocksa : KnoPyc, 2024. — 166 ¢ OuOIMoTeYHAs cHCTEMa
URL:https://book.ru/book/
950770?ysclid=mqtvsp90r

x495892115
Ctuxnopa Mapk, Jloyperc Anam, Xopmec Mapkyc, [lIHaitnep SIxo6 Cepsuc- ZNANIUM-a51eTKpoHHAS
mu3aiiH Ha pakTrke. [IpoekTupoBaHue TydIIero KIMEHTCKOTO OIBITa, KHUTA, OuOIMOTEYHAs CUCTEMA
2023.- 561 c. URL:

ttps://znanium.ru/catalog/d
ocument?id=482233

Hmvutpuesa, JI. U. CepBuc-au3aifH: MHCTPYMEHTHI M MeTOAbl HpoektupoBanus | Lludposoit

KJIIMEHTCKOTO OMbITa : yueOHoe mocooue / JI. M. Imutpuena, H. JI. MukuneHko. — | 00pa30BaTe/IbHBIA pecype
Hosocubupck : HoBocuOMpckuii TocyaapCTBEHHBINH TEXHUUECKHH yHUBepcuteT, | [PR SMART : [caiit]. —
2025.— 132 c. URL:

https://www.iprbookshop.r
1/158793.html

5.2 IlepeyeHb JIULIEH3MOHHOIO H CBOOOHO PACNIPOCTPAHAEMOro NPOrPaMMHOI0 odecrne4eHus, B
T.4. 0T€4eCTBEHHOI'0 IPOU3BOJACTBA

- 7-Zip

- LibreOffice

- O¢ucHoe npunoxenue - P7-Oduc;

- AatuBupyc - Kaspersky Endpoint Security

5.3 Ilepeyennb nHpopManuoHHBIX cripaBo4YHbIX cucTeM (MCC) u coBpeMeHHbIX
npogeccuonanbHbIX 6a3 nanubix (CIIB/)

Ne HaumenoBanue CIIBl/ UCC
1. OnektponHas 6udimoteka KOpaiit - https://urait.ru/
2. Hayunas snexkrponnas 6monuoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snextponnas 6ubianorexa KubepJlennka — www.cyberleninka.ru
4. WNudopmannonno-npasosoii nopran TAPAHT.PY - https://www.garant.ru/

6. MATEPHUAJIbBHO-TEXHUYECKOE OBECITEYEHUE JUCIHUIIJINHBI

Jns peanuzanuy JaHHON ITHUCLMILIMHBI UMEIOTCS CIEHHATIbHBIE IIOMEIIEHNs JUIsl IPOBEACHUS
3aHSATHUH JEKIIMOHHOTO TUIIA, 3aHATUH CEMUHAPCKOTO THIIA, KYPCOBOTO IPOSKTUPOBAHUS (BBIITOJIHEHHS
KYpPCOBbIX pa®OT) TpYNMOBBIX M HMHAWBUAYANbHBIX KOHCYJIbTAIMi, TEKYIIEro KOHTPOJS U
MIPOMEKYTOUHOM aTTECTAIMH, a TAKXKE MOMEIICHUS ISl CAMOCTOATENbHOM padoThI.
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https://znanium.ru/catalog/authors/stikdorn-mark
https://znanium.ru/catalog/authors/lourens-adam
https://znanium.ru/catalog/authors/hormes-markus
https://znanium.ru/catalog/authors/snajder-akob
http://www.elibrary.ru/
http://www.cyberleninka.ru/

[Tomemenust ocHalieHbl 000pyI0BaHUEM M TEXHUUYECKUMHU CpPEICTBAMU 00OyUEHHS.

[Tomemenust nnsi caMOCTOATENBHOW pPAaOOTHI OOYYAIOIIUXCS OCHAIIEHB KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO TMOAKIIOUeHUs K cetu "HMHTepHer" m obecrneueHneM 1oCTyra B
3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPEely HHCTHTYTA.

Ayoumopus 015 npogedeHus 3aHAmMuIl 1eKYUOHHO20 muna

Crienmanu3upoBaHHas MeOesb, Y4eOHO-HArJIsAHBIE TOCOOMS M TEXHHYECKHE CpEeACTBa
oOy4eHUS: TUHAMUKH, IPOSKTOP, IKpaH, HOYyTOYK/TTK

Ayoumopus 013 npogedenusn 3aHAMUN CeEMUHAPCKO20 MUNA

Crneunanu3upoBaHHas MeOelb 17151 AeTOBBIX UTP, HAOOPHI IEMOHCTPAILIMIOHHOTO 000pyI0BaHUS,
MaKeThl, HarJsaHble y4eOHbIe mocoOus. TexHuueckwe cpeacTBa OOyUYEHHUS: CHUCTEMHBIA OJIOK,
MOHHTOP, KJIABUATYPa, MBIIIIb, TEICBU30P.

7. METOJAWYECKHUE VKA3ZAHUS JUIA OBYYAIOLUIETOCS TNO OCBOEHHUIO
TACIATITAHBI

[Ipuctynas K W3Y4EHHUIO IUCHMIUIMHBI, OOydYarolmeMmMycs HEOOXOJUMO O3HAKOMHTBHCS CO
cneoyrowumu JOKyMEHTaMu:

—  y4eOHO-METOAMYECKON TOKYMEHTAIHEH;

— JIOKQJIbHBIMM HOpPMATHUBHBIMU aKTaMH, PETrJaMEHTHPYIOIIMMH OCHOBHBIE  BOIIPOCHI
OpraHM3ali M OCYIIECTBICHHS 00pa30BaTEIbHOU NESTEIBHOCTH, B TOM YHCIE PErIaAMEHTUPYIOIIUE
MOPSAIOK MTPOBEICHUS TEKYILIET0 KOHTPOJISl YCIIEBAEMOCTHU U MPOMEKYTOUHOM aTTECTAllMU 00YYarOIIUXCS;

— TpaduKOM KOHCYJIbTAIMH COTPYIHUKOB MPOPECCOPCKO- MPETOAaBaATEIHCKOTO COCTABA.

YpoBeHb M TITyOMHA OCBOEHUS IJUCLUIUIMHBI ONPEIEIIAIOTCS aKTUBHOW M CHUCTEMAaTHYECKOU
paboToil oOydaronxcss Ha JEKIUOHHBIX 3aHATUAX, 3AHATUSAX CEMUHAPCKO20 TUTA, BBHITIOJHEHUEM
CaMOCTOSITEJIbHONW Pa0OThl, B TOM YHCIIE€ B YaCTH BBLACICHHUS HauOoJiee 3HAUUMBIX U aKTyalbHbIX
npobneM Uit JanbHeimeronyyeHus. OcoObIM yCIOBHEM KAaueCTBEHHOTO OCBOCHHS JHCLUILIMHBI
apnsieTcd 3(QeKkTuBHas opraHu3anMs TpyJa, MO3BOJSIOMAS paclpeleNuTh Y4eOHYI0 Harpysky
PaBHOMEPHO B COOTBETCTBUU C TpauKoM y4eOHOTo mporecca.

[Ipu nmoaroroBke K y4eOHBIM 3aHATHUAM, OOydYAIOUIMMCS MPEIOCTABISACTCA BO3MOXKHOCTb
MOCEIICHUSI KOHCYJIbTAlU COTPYAHUKOB MPOPECCOPCKO-NPenodasamenbckoz0 coCcTaBa COTIACHO
pacnucaHuio, yCTaHOBJICHHOMY B Ipa(uKe KOHCYIbTALUH.

AymuTopHas u BHeayAHTOpHas paboTra oOydaromuxcs JOJDKHA OBbITh HampaBlieHa Ha
¢dopmuposanue:

— (¢yHIAMEHTAJIBHBIX OCHOB MMPOBO33pEHHs, OOYYalOmUXCd M EeCTECTBEHHOHAYYHOTO
[IO3HAHWS,;

— 0asuCHBIX 3HAaHWW, COOTBETCTBYIOIIUX HAIMPABICHHUIO TMOATOTOBKHM ¥  3asSBICHHON
npodeccroHanbHOM 001acTH, HOPMUPYIONMIUX LETEBYI0 UTTPO(HECCHOHATLHYIO OCHOBY ISl TOATOTOBKH
KaJ[pOB;

— mpodeccroHABHBIX KOMIETCHIIM OPUEHTUPOBAHHBIX HAa YIOBJIETBOPEHHE MOTPEOHOCTEH
pBIHKA TPY/Ia;

— WHIMBUAYAJBHOW  TPAaeKTOPUM  TOCPEACTBOM  OCBOGHHMS  YHHMKaJbHOrO  Habopa
npodeccnoHaNbHBIX KOMIIETEHIIUH, JOMOIHAIOMNX KOMIETEHTHOCTHYIO MO/JIe/Ib 00y4aloIerocs, 3a cueT
OPHEHTAIlMM HA KOHKPETHbIE MpO(ecCHOHANbHbBIE  CIEHUAIN3UPOBAaHHBIE 00JAaCTH  3HAHUA,
onpeaesieMbIeNIPEICTaBUTENSIMU PhIHKA TPY/A;

— METaHaBBIKOB OOYYAIOIIUXCS, TAKUX KaK: KOMaHIHas paboTa U JTUAEPCTBO, aHATU3 JTaHHBIX,
1M(poBbIe HABBIKH, pa3paboTKa U peanu3alis MpoeKTOB, MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTU OCBOEHUS IUCHMUIUIMHBI JUISI UHBAJIMAOB WU JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 31OPOBbs

OOydeHne 00yJarOMIMXCsl ¢ OTPAHMYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI TIPH HEOOXOAMMOCTH

8



OCYIIECTBIISICTCS HA OCHOBE aIalITHPOBAHHOW pabodvell MporpaMMbl C HCIIOJIB30BAaHHEM CIICITHATBHBIX
METOAOB OOy4YeHHMs] W AMJAKTHYECKUX MaTepUAIOB, COCTaBJICHHBIX C YYE€TOM OCOOCHHOCTEH
MICUXO(QHU3UYECKOTO Pa3BUTHS, WHAWBUIYAITBHBIX BO3MOXHOCTEH UM COCTOSHHS 3J0POBBS TaKHX
oOyuatromuxcst (00yJaroIerocs).

B nensix ocBoeHUsT y4eOHOM MPOrpaMMbl TUCIUITIIMHBI MHBATUAAMH H JINIIAMH C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3/10pOBbsi IHCTUTYT 00ecrieuuBacT:

TSl MHBAJIMIOB U JIMII C OTPAHUYCHHBIMU BO3MOYKHOCTSIMH 370POBBSI TI0 3pEHHIO: pa3MeIICHUE B
JIOCTYNHBIX JUIS OOy4aloIIMXCsl, SIBJSIOMIMXCS CIENBIMA WJIM CIA0OBUASIIUMH, MeCTax H B
alanTHPOBAHHON (opMe crpaBOYHONH HH(MOPMAIMHM O PACIHUCAHUHM YYeOHBIX 3aHSATHH;, NMPUCYTCTBHUE
ACCHCTEHTa, OKa3bIBAIOIIECTO OO0YyYaromeMycss HEOOXOIUMYIO TIOMOIb; BBIMTYCK aJIbTEPHATUBHBIX
(dbopMaToOB METOINYECKUX MATEPUAIOB (KPYIHBIM IpUT WiIH aynuodaiisl);

IUTS. MTHBAJIU/IOB M JIMIl C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBS TI0 CITYXY: HaJUIe)KAIIUMHU
3BYKOBBIMH CPE/ICTBaMH BOCIPOHM3BEACHUE HH(POpMAIHH;

OOyuaromuecss w3 umcia wHBAIMAOB W Jjull ¢ OB3 obecreueHbl MeyaTHBIMH U (WJIH)
ANIEKTPOHHBIMU 00pPa30BaTENIFHBIME pecypcaMu B (OpMax, aJalTUPOBAHHBIX K OTPAHUYCHHSM HX
3m0opoBbsi. OOpa3oBaHue OOYUYAIOMIUXCSI C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH 3I0POBbS MOXXET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYTUMH 00YYaIOLUIMMHUCS, TaK U B OTACIBHBIX TPYIINaX.
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